Office of Health Care Assurance

State Licensing Section

STATEMENT OF DEFICIENCIES AND PLAN OF CORRECTION

Agency’s Name: Evergreen Adult Day Care Hawaii, Inc. CHAPTER 700

Address: Inspection Date: February 4, 2021 Initial (Home)
825 Keeaumoku Street #113, Honolulu, Hawaii 96814

THIS PAGE MUST BE SUBMITTED WITH YOUR PLAN OF CORRECTION. IF IT IS NOT, YOUR PLAN OF
CORRECTION WILL BE RETURNED TO YOU, UNREVIEWED.

YOUR PLAN OF CORRECTION MUST BE SUBMITTED WITHIN TEN (10) WORKING DAYS. IF IT IS NOT

RECEIVED WITHIN TEN (10) DAYS, YOUR STATEMENT OF DEFICIENCIES WILL BE POSTED ONLINE,
WITHOUT YOUR RESPONSE.
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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-700-6 Scope of services. (b)(6) PART 1

Personal care services shall be performed by personal care
aides. Personal care services shall include activities based
on the assessment of the client’s needs, including but not
limited to:

Dressing;

FINDINGS

Employee #2 was hired as homemaker. However, during
the home inspection visit, the employee verbalized
assisting client #3 to get dressed or change clothes.

DID YOU CORRECT THE DEFICIENCY?

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY
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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-700-6 Scope of services. (b)(6) PART 2
Personal care services shall be performed by personal care
aides. Personal care services shall include activities based
on the assessment of the client’s needs, including but not FUTURE PLAN
limited to:
USE THIS SPACE TO EXPLAIN YOUR FUTURE
Dressing; PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?
FINDINGS
Employee #2 was hired as homemaker. However, during the
home inspection visit, the employee verbalized assisting ikl = a
client #3 to get dressed or change clothes. \ Qu.per-m"'h-r s o P‘ e
(howe care aiele) 4o 4k cliewt
Pese on hope cate arde ’s racarg
o Pualifli idrom  cvwd  baged o He
Scope s Sences e f She . Ceu
Proviele.
2. Supenidor  shat] revrew +he Serire
Plam wrth lowe  care el )
7. Supensior Ll reyrey e Seb
Ades APpHFom uTHh  hohe cafe cozle
Y. SupeniBur LTIl complete  Fhe s ervize
L I & ’ H i J
fﬁuf;j\ :f:}pli“cf' p::"}{\ He desipuobed caployee
e Gcope oF Servites dhe nang of
home corve acde(s), +re Acte of redes,
IT-WW(_ 7F 3 wper Sy
3 RECEIVED

MAR 11 2021



RULES (CRITERIA)

PLAN OF CORRECTION

Completion
Date

§11-700-6 Scope of services. (b)(7)
Personal care services shall be performed by personal care

aides. Personal care services shall include activities based on
the assessment of the client’s needs, including but not
limited to:

Assistance in toileting;

FINDINGS

Employee #2 was hired as homemaker. However, during the
home inspection visit, the employee verbalized assisting
client #3 “sometimes™ with toileting.

;
I8

PART 1

DID YOU CORRECT THE DEFICIENCY?

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY
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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-700-6 Scope of services. (b)(7) PART 2
Personal care services shall be performed by personal care
aides. Personal care services shall include activities based
on the assessment of the client’s needs, including but not FUTURE PLAN
limited to:
USE THIS SPACE TO EXPLAIN YOUR FUTURE
Assistance in toileting; PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?
FINDINGS
Employee #2 was hired as homemaker. However, during the bl R
home inspection visit, the employee verbalized assisting (. Swper'm?c’f Shed) A'S‘i-g’h OMH e’“j"'-“j < (4)
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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date

DX | §11-700-6 Scope of services. (b)(8) PART 1
Personal care services shall be performed by personal care

aides. Personal care services shall include activities based on
the assessment of the client’s needs, including but not
limited to:

DID YOU CORRECT THE DEFICIENCY?

USE THIS SPACE TO TELL US HOW YOU
Assistance with ambulation, mobility, transfers, and CORRECTED THE DEFICIENCY

positioning; and

FINDINGS
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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
E §11-700-6 Scope of services. (b)(8) PART 2
Personal care services shall be performed by personal care
aides. Personal care services shall include activities based
on the assessment of the client’s needs, including but not FUTURE PLAN
limited to:
USE THIS SPACE TO EXPLAIN YOUR FUTURE
Assjs}ance with ambulation, mobility, transfers, and PLAN: WHAT WILL YOU DO TO ENSURE THAT
positioning; and IT DOESN’T HAPPEN AGAIN?
FINDINGS
Employee #2 was hired as homemaker. However, duringthe | | S vvis ey shall revied Hae
home inspection visit, the employee verbalized assisting ’ ‘
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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-700-8 Policies and procedures. (3) PART 1
A home care agency shall have policies and procedures that
include: DID YOU CORRECT THE DEFICIENCY?
Provisions to establish that services provided are specified
under the service plan and regularly reviewed by the USE THIS SPACE TO TELL US HOW YOU
supervisor; CORRECTED THE DEFICIENCY
FINDINGS
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RULES (CRITERIA) PLAN OF CORRECTION Completion

Date
E §11-700-8 Policies and procedures. (3) PART 2
A home care agency shall have policies and procedures that
include: FUTURE PLAN
Provisions to establish that services provided are specified
under the service plan and regularly reviewed by the USE THIS SPACE TO EXPLAIN YOUR FUTURE
supervisor; PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?
FINDINGS
Client #3- Personal care services provided by employee #2 '
not specified or reflective of the service plan. (. Gwperi3er  shall develop Hha Scunite plan
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RULES (CRITERIA)

PLAN OF CORRECTION

Completion
Date

§11-700-8 Policies and procedures. (4)
A home care agency shall have policies and procedures that
include:

Provisions to establish that the supervisor and all staff shall
become familiar with and follow the service plan;

FINDINGS
Employee #2 verbalized not being familiar and had not seen
client #3 service plan.

PART 1

DID YOU CORRECT THE DEFICIENCY?

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY
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RULES (CRITERIA)

PLAN OF CORRECTION

Completion

Date

X<

§11-700-8 Policies and procedures. (4)
A home care agency shall have policies and procedures that
include:

Provisions to establish that the supervisor and all staff shall
become familiar with and follow the service plan;

FINDINGS
Employee #2 verbalized not being familiar and had not seen
client #3 service plan.

PART 2

FUTURE PLAN

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?

I Supenise Shatl revien e send s
Plan uthh He cdrent [client's

vepre sentatve  afte— heriing elevedapa]

e Ceriie plam WTHh He Z\,Pb\j— o
He —etrent [ch-ewl-'s re)resep tative

2. Superasa Shall gk 4l cliend [ e

represedative's consent anel ST ynahue
o receive Servees s fé‘zwﬂ'ﬁf'f
omd vewrdel U He Servte Plen,

3. Suppnber Shall Five & <O ~f
He Serppe P lan +o Hae cloewt [
Arend's repre Senprehves to he lcepf
I~ He elied's hore,

4, Guperisa Sholl vevied Hu—senfiy

P Lan Wi Fe clese gaated hown €

-

Core ardes prn 4o befmoc delivEreS

11
—)

RECEIVED
MAR 11 2021

corAinues



RULES (CRITERIA)

PLAN OF CORRECTION

Completion

Date

§11-700-9 Administration and standards. (b)
The administrator shall not allow personal care aides or

homemakers to perform any service that is not within their
scope of duties.

FINDINGS

Employee #2 was hired as homemaker and has not
completed nurse aide training course but verbalized
providing personal care services to client #3.

DID YOU CORRECT THE DEFICIENCY?

PART 1

USE THIS SPACE TO TELL US HOW YOU
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RULES (CRITERIA)

PLAN OF CORRECTION

Completion
Date

§11-700-9 Administration and standards. (b)

The administrator shall not allow personal care aides or
homemakers to perform any service that is not within their
scope of duties.

FINDINGS

Employee #2 was hired as homemaker and has not
completed nurse aide training course but verbalized
providing personal care services to client #3.

PART 2

FUTURE PLAN

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?
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Licensee’s/Administrator’s Signature: /b’

__—
Print Name: Hye fesm
Date: 3/ £ [ sa4
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